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Highlights

1External revenue consists of the consolidated revenue of the Zur Rose Group plus mail order revenues of pharmacies supplied by the Zur Rose Group, less the consolidated revenue from supplying them | 2in local currency |
3CPP: Cost per parcel | 4excluding sale of real estate





Business update

1KIM: electronic letters between healthcare providers (German: Kommunikation im Medizinwesen) | 2eGK: electronic health insurance card (German: elektronische Gesundheitskarte)



Business update

1https://www.bundesgesundheitsministerium.de/themen/krankenversicherung/zahlen-und-fakten-zur-krankenversicherung/finanzergebnisse.html | 2IQVIA | 3Sveriges Apoteksforening: Swedish pharmacy sector report 2022 | 
4wissenschaftliches Institut der AOK 2020 | 5Kantarstudie and YouGov BrandIndex 2022 (aided) 
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Financial update: Path to profitability

−

−

−



Financial update: Path to profitability



Financial update: Path to profitability



Financial update: Path to profitability

−

−

−

−



Financial update: Path to profitability

−

−

−

−

−

−

−

−



Financial update: Path to profitability

Notes: Figures reflecting the B2C & marketplace business regardless of integration and consolidation progress of the acquired businesses | 1all mail order customers who have placed an order with Zur Rose or a pharmacy 
supplied by Zur Rose in the last 12 months | 2share of orders from existing customers in relation to total number of orders | 3number of website visits in the last 12 months | 4basket size equals average value of the purchase per 
order | 5number of orders per active customer in 12 months period

117 115
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40 39 39 40
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11.7 12.4 11.7
10.4

H1 2021 FY 2021 H1 2022 FY 2022

Active customers1

in m
Repeat order rate2

H1 2021 FY 2021 H1 2022 FY 2022

Site visits3

H1 2021 FY 2021 H1 2022 FY 2022

Basket size4

in EUR

4.0 3.7 3.9 4.0

2.0 2.1 2.1 2.1

H1 2021 FY 2021 H1 2022 FY 2022

Order frequency5

Rx

OTC



Financial update: Path to profitability

in CHF m
FY 2022 Margin 

in %
FY 2021 Margin in 

%
yoy

%

External revenue 1,836.7 2,034.0 (9.7)

Consolidated revenue 1,608.2 1,726.5 (6.9)

Gross profit adj. 246.8 15.3 263.0 15.2 (6.2)

Personnel expenses adj. (148.1) (9.2) (143.1) (8.3) (3.5)

Marketing expenses (58.4) (3.6) (118.8) (6.9) 50.8

Distribution expenses (47.8) (3.0) (54.5) (3.2) 12.3

Other operating income & 
expenses adj. (62.2) (3.9) (75.5) (4.4) 17.6

Adj. EBITDA (69.7) (4.3) (128.9) (7.5) 45.9

Adjustments (8.0) (13.7)

M&A 13.9 (9.6)

Restructuring, Integration (17.5) (2.2)

Other (4.4) (1.9)

EBITDA (77.7) (4.8) (142.6) (8.3) 45.5

EBIT (140.3) (8.7) (193.8) (11.2) 27.6

Net income (171.1) (10.6) (225.7) (13.1) 24.2



Financial update: Path to profitability

in CHF m
31 Dec 2022 % 31 Dec 2021 %

Cash and cash 
equivalents 156.0 277.7

Receivables 156.3 166.5

Inventories 83.2 92.5

Property, plant & 
equipment 96.8 98.7

Intangible assets 571.9 595.4

Other assets 35.2 38.4

Total assets 1,099.4 1,269.2

Financial liabilities 63.9 83.8

Payables & accrued 
expenses 180.1 196.1

Bonds 490.4 485.4

Other liabilities 14.2 19.0

Equity 350.8 31.9 484.9 38.2

Total equity and liabilities 1,099.4 1,269.2





Group outlook

1External revenue consists of the consolidated revenue of the Zur Rose Group plus mail order revenues of pharmacies supplied by the Zur Rose Group, less the consolidated revenue from supplying them. | 2Chart not to scale
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1External revenue consists of the consolidated revenue of the Zur Rose Group plus mail order revenues of pharmacies supplied by the Zur Rose Group, less the consolidated revenue from supplying them.







Note: Where dates are not shown, timings are indicative




